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HOW TO START

1. OPERATION GUIDELINE

Note:
If you registered the account and added device before, when you re-install the APP again and login, the added device 

will remain.

Operation 
Steps

Operation Items New Account
Re-install APP 

(registered before)

Step 1 Download and Install APP YES YES

Step 2 Activate APP YES YES

Step 3 Registration Account YES NO

Step 4 Login YES YES

Step 5 Add Device to control YES Registered Device will remain

Please take below simple guideline instruction as reference.

2. FCC CAUTION (FCC ID: 2AJCLTWAC-TYWFS)

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) 

This device may not cause harmful interference, and (2) this device must accept any interference received, 

including interference that may cause undesired operation.

Any Changes or modi�cations not expressly approved by the party responsible for compliance could void the 

user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 

to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 

interference in a residential installation. This equipment generates uses and can radiate radio frequency energy 

and, if not installed and used in accordance with the instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that interference will not occur in a particular installation. If 

this equipment does cause harmful interference to radio or television reception, which can be determined by 

turning the equipment o� and on, the user is encouraged to try to correct the interference by one or more of 

the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit di�erent from that to which the receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help. 

The distance between user and device should be no less than 20cm.

  NOTES

ROTENSO products are designed to work with commonly available applications provided by external 

entities. Their developers are responsible for the proper functioning of these applications. If you �nd any 

errors, please contact the developer directly.
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PART 1. SPECIFICATION AND BASIC INFORMATION

1. MINIMUM SPECIFICATIONS ON A SMART PHONE

Android 5.0 version or higher; IOS 9.0 version or higher

2. BASIC PARAMETERS FOR WI-FI MODULE

Parameters Details

Network frequency 2.400 - 2.500GHz

Standards of WLAN IEEE 802.11 b/g/n(channels 1-14)

Protocol stack support IPv4/IPv6/TCP/UDP/HTTPS/TLS/MulticastDNS

Security support WEP/WPA/WPA2/AES128

Network type support STA/AP/STA+AP

Max. RF Power 18.5 dbm

Blue tooth frequency 2.402 - 2.480 GHz

Blue tooth RF Power 9 dbm

3. WI-FI MODULE LOCATION AND APPEARANCE IN INDOOR UNIT

Depending on the model of your air conditioner, the Wi� modems may di�er in appearance.

Modem T-series
1. Open the panel of indoor unit.

2. Take o� the cover of USB WiFi, follow the arrow and insert the USB WiFi module into the reserved USB slot 

on the frame.

Modem REF-series
1. Open the panel of indoor unit.

2. The WiFi module is nearby the electric box cover or on the panel.

R
E
S
E
T

SN:

Connecting cable Reset button
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PART 2. APPLICATION CONFIGURATION

1. DOWNLOAD AND INSTALL THE APP

SmartLife-SmartHome

1.1. FOR ANDROID SMART PHONE

Method1: Please scan the QR code with a browser scanner, download and install the 

application. 

Method2: Open the Google “Play Store” on your smart phone and search “SmartLife-

SmartHome”.

1.2. FOR IOS SMART PHONE

Method1: Please scan the QR code and follow the tips to get into AppStore , download 

and install the APP.

Method2: Open the Apple “AppStore” on your smart phone and search “SmartLife-

SmartHome”, download and install the APP.

  NOTE

Please enable the permissions of Storage/Location/Camera for this APP when installing. Otherwise it 

will have some problems when operating.

The air conditioner can also be controlled using the SMART LIFE / 

TUYA application, which other ROTENSO® devices are controlled. 

However, due to the inability to control all the functions of the air 

conditioner in TUYA / SMART APP we recommend, to use the

application described in this user manual (SmartLife-SmartHome), 

which is optimized to work with air conditioners. However, if you 

decide to use the SMART LIFE application, you can download it from 

GoogleStore / AppStore or  using the QR code below.
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PART 2. APPLICATION CONFIGURATION

2. Method1: Tap button “Scan” and scan the right Activate QR code 

Method2: Tap “or Enter Activation Code” in bottom of the screen, then enter the activate code 

„Rotensowi�” and tap“CONFIRM”.

Activate QR code and activation code

NOTE:

Without the QR code or activation code, 

you can’t active the APP and using it, 

please keep them safe.

2. ACTIVATE APP

1. Launch the APP “SmartLife-SmartHome” on your smart phone.

SmartLife-SmartHome

Scan

or Enter Activation Code

CANCEL CONFIRM

Rotensowifi

Scan the activation QR code

from instructions or device

or Enter Activation Code
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PART 2. APPLICATION CONFIGURATION

3. REGISTRATION

1. If you don t have any account please tap button „Register”. 

2. Read the Privacy Policy and tap „Agree”.

3. Tap ”>” and choose the country.

4. Enter your phone number or e-mail address. 

5. Tap the button „Obtain veri�cation code”.
Search the country or slide  

the screen up/down to �nd  

and choose the Country.

Enter your mobile phone number  

or e-mail address here
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PART 2. APPLICATION CONFIGURATION

6. Enter the veri�cation code you received from phone message or e-mail. 

7. Set the Password with 6-20 characters including characters and numbers. 

8. Tap “Done”

730 *** *** 
730 *** *** 730 *** *** 

4. LOGIN

1. Tap “Log in with existing account”.

2. Enter your registered account and password. 

3. Tap “Log in” button.

Enter password

Enter your 
account  here
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PART 2. APPLICATION CONFIGURATION

The �rst time the APP is used, Create family is needed:

4. Tap “Create family”. 

5. Make name for the family. 

6. Set the location.

7. Choose default rooms or add new rooms. 

8. Tap “Done” and “Completed”.

ALLOW ALL THE TIME

DENY

ALLOW ONLY WHILE IN USE

CANCEL CONFIRM

Family created successfully

View family Completed

NOTE:

The app can open the map on your 

phone and you can set the location 

where you are.
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PART 2. APPLICATION CONFIGURATION

5. FORGOT THE PASSWORD

If you forgot the password, you can login as below:
(Only for phone number accounts)

1. Tap “SMS verify and sign in”.

2. Enter your phone number and tap button “Obtain veri�cation code”. 

3. Enter the veri�cation code received by your phone.

Or you can reset the password as below:
1. Tap “Forgot password”.

2. Enter your account(phone number or e-mail address) and tap button “Obtain veri�cation code”.

3. Enter the veri�cation code received by your phone or e-mail. 

4. Set the new password and tap button “Done”.
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PART 2. APPLICATION CONFIGURATION

6. ADD DEVICE

There are 2 modes CF(Quick connection) and AP(Access Point) for adding device. 

6.1. CF MODE
1. Power on the indoor unit, no need to launch the air conditioner.

2. Click “+” in the upper right corner of the “Home” screen or tap “Add device” on the room which has no device.

3. Tap the “Split Air conditioner” logo.

4. Reset the Wi-Fi module by pressing the “DISPLAY” or “ECO” on the remote controller 6 times , or use a suitable 

tool to press the reset button on the Wi-Fi module, until it shows “CF” on the indoor display, then tap”Next 

Step”.

5. Input the password of the Wi-Fi which the same as your smart phone connected, tap “Con�rm”(You can 

change network if needed).

6. You can see the percent rate of connecting process, at the same time PP”,”SA”,”AP” shining in turn on the 

indoor display.

“PP” means “Searching the router” 

“SA” means “connected to the router” 

“AP” means “connected to the server”

Enter password

Rename the
device

Select the
location room
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PART 2. APPLICATION CONFIGURATION

6.2. AP MODE
1. Power on the indoor unit, no need to launch the air conditioner.

2. Click “+” in the upper right corner of the “Home” screen or tap “Add 

device” on the room which has no device.

3. Tap the “Split Air conditioner” logo.

4. Reset the Wi-Fi module by pressing the “DISPLAY” or “ECO” on the 

remote controller 6 times , or use a suitable tool to press the reset 

button on the Wi-Fi module, until it shows “AP” on the indoor display, 

then tap ”Next Step”.

5. Input the password of the Wi-Fi which the same as your smart phone 

connected, tap “Con�rm”.

6. In the network setting screen, select “SmartLife-****”, and tap ”  “. 

7. You can see the percent rate of connecting process, at the same time

“PP” means “Searching the router” 

“SA” means “connected to the router” 

“AP” means “connected to the server”

Enter password

Rename the
device

Select the
location room
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Select 2.4 Ghz
Wi-Fi Network and

enter password

Next 

Cancel

If your Wi-Fi is 5GHz, please set it to

bo 2.4GHz.Common router setting

method

2.4GHz 5GHz

*******

Password

Help

Select Device to Add

Next 

Cancel

Air conditioner

WLAN Bluetooth Flashlight Sound

Auto-rotate Huawei Share Airplane
mode

Mobile data

Location Screenshot Screen
Recorder

<Welcome Home
Set your home location for more
information

All Devices Living Room Master ...

Add Device

Home Me

Work office <

No devices

< Add Manually Auto Scan

Dehumidifier

Air Conditioner
(BT+Wi-Fi)

Fresh Air
 Purifier

Split Air 
Conditioner

Window Type 
Air Conditioner

Portable Air
Conditioner

Security 
Camera

Swimming
Pool H/P

AP Mode

Reset the device first.
Method1:When there is a DISPLAY key on the

remote control, press the DISPLAY key 6 times

in the time of 8 seconds; when there is no

DISPLAY key on the remote control, press the

ECO key 6 times in the time of 8 seconds until

the device beeps twice and the LCD screen

show CF .

Next 

Cancel

Confirm the device is reset.

Resetting Devices <

Method2:Press the General key 9 times in the

time of 8 seconds until the device beeps twice

and the LCD screen show CF .

CF Mode

AP Mode

Bluetooth

Default

CF Mode

Reset the device first.
Method1:When there is a DISPLAY key on the

remote control, press the DISPLAY key 6 times

in the time of 8 seconds; when there is no

DISPLAY key on the remote control, press the

ECO key 6 times in the time of 8 seconds until

the device beeps twice and the LCD screen

show CF .

Next 

Cancel

Confirm the device is reset.

Resetting Devices <

Method2:Press the General key 9 times in the

time of 8 seconds until the device beeps twice

and the LCD screen show CF .

Help

Bluetooth Search

The search process may take up to

two minutes. Please do not perform

any operations during this time.

Next 

Cancel

Scanning nearby devices...

Add Device<

Device added

successfully

Sample1

Living Ro...

Dining R...

Master Be... Second B...

Kitchen Study Ro...

Done

Rename the 

device

Select the

location room

PART 2. APPLICATION CONFIGURATION

6.3. BLUE TOOTH MODE (some units)
1. Power on the indoor unit, no need to launch the air conditioner.

2. Click “+” in the upper right corner of the “Home” screen or tap “Add 

device” on the room which has no device.

3. Tap the “Air conditioner(BT+Wi-Fi)” logo.

4. Make sure Blue tooth of your smart phone is available.

5. Tap in the upper right corner and choose “Bluetooth” then follow 

the comments on the screen to reset the Wi-Fi module then check 

“Con�rm the blue tooth is reset” and tap ”Next”.

6. Select one of the found device and tap “ +”

7. Input the password of the Wi-Fi which the same as your smart phone 

connected, then tap “Next”.

8. You can see the percent rate of connecting process, at the same time

“PP”,”SA”,”AP” shining in turn on the indoor display.

“PP” means “Searching the router”

“SA” means “connected to the router”

“AP” means “connected to the server”
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PART 3. AIR CONDITIONER CONTROL

The device control screen will pop up automatically after adding the device.

The device control screen will pop up manually by tapping the device name on the home screen.

NOTE:

There are two di�erent control forms base on di�erent software or Wi-Fi module �rmware.

Please read the manual carefully base on the real control interface.

Control form 1 Control form 2
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PART 3. AIR CONDITIONER CONTROL

1. CONTROL FORM 1

1.1. THE MAIN CONTROL INTERFACE

1.2. MODE SETTING

1. Tap Mode to pop up the Mode screen.

2. Select one of the mode Feel/Cool/Heat/Dry/Fan.

3. Tap anywhere around the setting temperature to cancel the Mode setting.

Device details and management

Turn ON/OFF the air conditioner

Selected Mode/Fan speed/
Functions indicator

Increase the setting temperature

Back to the Home screen

Indicator of setting temperature

Decrease the setting temperature
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PART 3. AIR CONDITIONER CONTROL

1.3. SELECT FAN SPEED 

1. Tap Fan to pop up the Fan screen.

2. Select one of the fan speed High/med/Low/Auto.

3. Tap anywhere around the setting temperature to cancel the selection.

1.4. FUNCTION SETTING

1. Tap Function to pop up the Function screen.

2. Select one of the functions Sleep/Turbo/ECO.

3. Select UP-DOWN/LEFT-RIGHT for auto swing with direction of UP-DOWN/LEFT-RIGHT.

4. Tap anywhere around the setting temperature to cancel the Function setting.
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PART 3. AIR CONDITIONER CONTROL

1.5. TIMER ADDING

1. Tap Timer to pop up the Add Timer screen.

2. Tap Add Timer.

3. Select the time, select the repeat days and Timer on/o�.

4. Select the Mode/Fan speed/Function and select the setting temperature for Timer on.

5. Tap Save to add the timer

Timer submit

Timer on Timer o�

Minute setting

Weekly setting

Timer ON/OFF
setting

Timer cancel

Hour setting

Mode setting

Fan Speed setting

Temperature setting
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PART 3. AIR CONDITIONER CONTROL

1.6. TIMER MANAGEMENT

1. Tap the bar of timer to edit the Timer like the Timer adding process.

2. Click the switch to enable or disable the Timer.

3. Holdind the bar of Timer about 3seconds and pop up the Remove Timer screen, tap CONFIRM and remove 

the Timer.

2. CONTROL FORM 2
2.1. THE MAIN CONTROL INTERFACE

Back to the
Home screen

Decrease the setting 
temperature

Selected Functions
indicator

Power on/o�

Tips

Name of the device

Increase the
setting temperature

Function Buttons

NOTE: it may appear slightly di�erent , depending on 
the air conditioner model. Example as below:
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PART 3. AIR CONDITIONER CONTROL

2.2. MODE SETTING

1. Tap the Mode button.

2. There are 5 modes on the Mode screen, tap one button to set the Air conditioner working mode.

3. Tap the X button to back the main control screen.

4. The mode and background will change on the screen.

2.3. FAN SPEED SELECTION

1. Tap the Fan speed button.

2. Choose your desired fan speed and tap it.

3. Tap the X button to back the main control screen.

4. The selected fan speed indicator will appear on the screen.

NOTE: Fan Speed can t be adjusted on Dry mode .

Mode Fan Speed

Cool All speeds

Fan All speeds

Dry -

Heat All speeds

Auto All speeds

NOTE: Fan Speed screen may appear 
slightly di�erent, depending on the air 
conditioner model.

Example as below:
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PART 3. AIR CONDITIONER CONTROL

2.4. AIR FLOW CONTROL

1. Tap the Precision Air Flow button or Swing Flow button.

2. Choose your desired air �ow and tap it.

3. Tap the X button to back to the main control screen.

4. The selected air �ow indicator will appear on the screen.

NOTE: For some models without auto Left-Right wind, If you active it, you will hear a beep,but no any actions.

NOTE: The Main control screen and Air Flow screen may appear slightly di�erent, depending on the air condi-

tioner model. Example as below:
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PART 3. AIR CONDITIONER CONTROL

2.5. ECO FUNCTION

1. For Eco function, just tap the button to activate the function, the button will be lighting and the indicator 

will appear on the screen.

2. Tap again to disable the function.

3. Temperature controlled for some air conditioner model:

In Cooling mode, the new setting temperature will ≥ 26°C.

In heating mode, the new setting temperature will ≥ 25°C.

NOTE: ECO is disabled on Fan/ Dry/Auto mode.

Mode ECO enabled

Cool Yes

Fan -

Dry -

Heat Yes

Auto -

NOTE: The Main control screen and ECO control method may appear slightly di�erent, depending on the air 

conditioner model. Example as below:

NOTE: ECO is disabled on Turbo/Sleep mode too for some air conditioner 

model.
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PART 3. AIR CONDITIONER CONTROL

2.6. SLEEP FUNCTION

1. Tap the Sleep button.

2. Choose your desired sleep mode and tap it.

3. Tap the X button to back to the main control screen.

4. The selected sleep mode indicator will appear on the screen.

NOTE: Sleep is disabled on Fan/ Dry/Auto mode.

NOTE: The Main control screen may appear slightly di�erent ,depending on the air conditioner model. Example 

as below:

Mode Sleep enabled

Cool Yes

Fan -

Dry -

Heat Yes

Auto -

NOTE: Sleep is disabled on 

Turbo/Sleep mode too for 

some air conditioner model.






































































































